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TECHNOLOGY ADOPTION TRENDS
SECTION  2: CURRENT TECHNOLOGY TRENDS IN SMALL AND MEDIUM BUSINESSES



!

!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#478.4&$1"-&#0!"#$%&'()"*!
!

*"

!"#$%&'()*"
$

• +'&,"&$%,)(-(./"0-1/')."1"02(3')$)&"2(-$"')"31)/"431--"1)5"3$5'63"764')$44$48"'&"'4")("
46202'4$"&,1&"31)/"9'234",1:$"1";'5$"21).$"(9"$<6'03$)&"')"&,$'2"(99'%$=">(;$:$28")$&;(2?')."
%(30()$)&4"5(")(&"4$$3"&("7$"14"02$:1-$)&8"$40$%'1--/"&,(4$"%(30()$)&4"&,1&";(6-5"7$"64$5"')"
1"6)'9'$5"%(336)'%1&'()4"4(-6&'()="
"

• #31--"1)5"3$5'63"764')$44$4",1:$")$&;(2?"'446$4")$12"&,$"&(0"(9"&,$"-'4&"(9"@A"%()%$2)4"&("7$"
1552$44$58"1-().";'&,"()-')$"1)5"3(7'-$"%64&(3$2"')&$21%&'()="B4"&,$/"1552$44"&,$4$"%()%$2)48"
#CD4",1:$"0-1)4"&("64$"$3$2.')."&$%,)(-(.'$4"46%,"14"4(%'1-"3$5'1"1)5"%-(65"%(306&').="
>(;$:$28"&,$2$"'4"6)913'-'12'&/";'&,"(&,$2"$3$2.')."&$%,)(-(.'$48"46%,"14".2$$)"@A"1)5"6)'9'$5"
%(336)'%1&'()48"&,1&"%(6-5"41:$"%(4&4"1)5"')%2$14$"02(56%&':'&/="
"

• #31--"1)5"3$5'63"764')$44$4",1:$"4&12&$5"64')."4$:$21-"$3$2.')."&$%,)(-(.'$48"46%,"14"
764')$44"')&$--'.$)%$8"%-(65"%(306&').8"1)5"4(%'1-"3$5'1="C1)/"9'234"1-4(",1:$"0-1)4"&("15(0&"
&,$4$"&$%,)(-(.'$4"')"&,$")$E&"F*"3()&,4=">(;$:$28"(&,$2"&$%,)(-(.'$4G46%,"14":'2&61-'H1&'()8"
6)'9'$5"%(336)'%1&'()48"1)5".2$$)"@AG12$")(&"14";'5$-/"64$5"1)5"12$"$:$)"6)913'-'12"&("31)/"
%(301)'$4="
"

"

$

$

$

$

$

$

$

$

$

$

$

$



!

!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#478.4&$1"-&#0!"#$%&'()"*!
!

F"

3$--+2%&4%,%$)&#5&467&8+.'2#9#:0&

13"5$3%8'=$5"')"3$%&'()"+"(7"&;'3"8$.(8&9"&$%;)(?(@6".?<63"<"D$6"8(?$"')"&;$"?'7$"(7"<"3-<??"(8"-$5'4-"
=43')$33A"B(5$8)"&$%;)(?(@'$3";<>$"=$%(-$"-(8$"<%%$33'=?$"')"=(&;".8'%$"<)5"74)%&'()9"<)5"4&'?'X')@"
&;$3$"&$%;)(?(@'$3"<??(:3"<"3-<??$8"=43')$33"&(";<>$"%<.<='?'&'$3"()".<8":'&;"<"?<8@$8"$)&$8.8'3$A"

"

J;$)"<3D$5"&("'5$)&'76"&;$".8(54%&3"%488$)&?6"')".?<%$"<&"&;$'8"(8@<)'X<&'()9"&;$"%(-.<)'$3"')"(48"
348>$6"><?'5<&$"&;'3"5$.$)5$)%$"()"&$%;)(?(@6A"E&;$8"&;<)"&<=?$&3"<)5">'5$(%()7$8$)%')@"$K4'.-$)&9"
$<%;".8(54%&"')"(48"?'3&"'3"<5(.&$5"=6"(>$8";<?7"(7"&;$"3<-.?$A"P(&"348.8'3')@?69"%(-.4&$83";<>$"&;$"
;'@;$3&"<5(.&'()"8<&$9":'&;"5$3D&(."%(-.4&$83"')".?<%$"<&"RMT"(7"7'8-3"<)5"?<.&(.3"')".?<%$"<&"_+TA"
G8')&$839"%(.'$839"<)5"7<]"-<%;')$3"<8$"')3&<??$5"<&"-(3&"?(%<&'()39":'&;"3&<)5<?()$".8')&$83"<)5"<??W')W
()$"5$>'%$3"&;$"-(3&".(.4?<8"-(5$?3A"#-<8&.;()$3"<8$"-(8$":'5$?6"43$5"&;<)"3&<)5<85"%$??".;()$39"
=4&"%?$<8?6"%$??".;()$3"(7"3(-$"&6.$"<8$"=$')@"43$5"&("$'&;$8"34..?$-$)&"(8"8$.?<%$"()W.8$-'3$">('%$"
363&$-3A"

1&"3-<??"<)5"-'%8("=43')$33$39"&;$"<5(.&'()"8<&$3"34@@$3&"&:("5'77$8$)&"&8$)53A"`'83&9"3-<??$8"=43')$33$3"
<..$<8"&(";<>$";<5"7$:$8"%()%$8)3"<=(4&"<"-(='?$":(8D7(8%$A"a<.&(.39"&<=?$&39"<)5"3-<8&.;()$3"<??"
;<>$"?(:$8"<5(.&'()"8<&$3"')"7'8-3":'&;"7$:$8"$-.?(6$$3A"/<=?$&"<5(.&'()"'3".<8&'%4?<8?6"3$@-$)&$5^
:;'?$"SMT"(7"-$5'4-W3'X$5"=43')$33$3";<>$"5$.?(6$5"&<=?$&39"()?6"FST"(7"3-<??"=43')$33$3"<)5"bT"(7"
-'%8("=43')$33$3";<>$"5()$"&;$"3<-$A"/;$"3$%()5"&8$)5"'3"<"@8$<&$8"$-.;<3'3"()"$77'%'$)%6"')"3-<??$8"
=43')$33$3A"`(8".8')&$839"%(.'$839"<)5"7<]"-<%;')$39"3&<)5<?()$"5$>'%$3"3$$"<5(.&'()"8<&$3"3'-'?<8"&("

!"#$%&'&()*+%*,'-#"*-.*/01*2+345*

678*

968*

:;8*

;<8*

;68*

;:8*

;:8*

7:8*

7;8*

=<8*

>?8*

!-@'".5*

A+B"&#&%C"3"%#+%(*"DE+F4"%.*

/.-%B-3B*#"''*F$&%"5*

GHA*"DE+F4"%.*

/4-3.F$&%"5*

/.-%B-'&%"*#&F+"35*

/.-%B-'&%"*C-I*4-#$+%"5*

/.-%B-'&%"*F3+%."35*

,3+%."3H#&F+"3HC-I*-''J+%J&%"*

K-F.&F*#&4FE."35*

L"5M.&F*#&4FE."35*

/&E3#"N*O&4F!PGQ5*!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#4784&$1"-&#0$5.EB)*
1-5"N*;?R*ST/T*54-''*-%B*4"B+E4*@E5+%"55"5*

http://www.comptia.org/Libraries/Members_Research/Report_-_CompTIA_SMB_Study_-_Section_1.sflb.ashx


!

!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#478.4&$1"-&#0!"#$%&'()"*!
!

H"

-(='?$"5$>'%$3A"I>$)"3&<)5<?()$".8')&$839":;'%;"<8$"')".?<%$"<&"bRT"(7"-$5'4-"=43')$33$3"<)5"bbT"(7"
3-<??"=43')$33$39"<8$"')".?<%$"<&"()?6"LMT"(7"-'%8("=43')$33$3A"\(:$>$89"<??W')W()$"5$>'%$3";<>$")$<8?6"
&;$"3<-$"<5(.&'()"8<&$"<&"=43')$33$3"(7"<??"3'X$3A"

/;$"')3&<??<&'()"(7"&$%;)(?(@6"><?'5<&$3"%(-.<)'$32"3$?7W<33$33-$)&3"<3"$<8?69"-'55?$9"(8"?<&$"<5(.&$83A"
`(8"-(8$"-<&48$".8(54%&39"34%;"<3"5$3D&(."%(-.4&$83"(8"3&<)5<?()$".8')&$839"<5(.&'()"8<&$3"<8$"
8$?<&'>$?6"%()3&<)&"<%8(33"<??"&;8$$"%<&$@(8'$3A"\(:$>$89")$:$8"&$%;)(?(@'$3^34%;"<3"&<=?$&3"<)5"
3-<8&.;()$3^;<>$"-4%;"@8$<&$8".$)$&8<&'()"')"$<8?6"<5(.&$8"7'8-3"<)5"-4%;"?(:$8".$)$&8<&'()"')"?<&$"
<5(.&$8"7'8-3A",?$<8?69"&;(3$"7'8-3"&;<&"3$$"&;$-3$?>$3"()"&;$"%4&&')@"$5@$"(7"&$%;)(?(@6"<8$"$].?(8')@"
:<63"&("')%(8.(8<&$")$:"5$>'%$3"')&("&;$'8":(8D.?<%$A"

13":'&;"?<8@$8"$)&$8.8'3$39"
3-<??"<)5"-$5'4-"
=43')$33$3"<8$"3$$')@"
$-.?(6$$3"=8')@"&;$'8"(:)"
5$>'%$3"')&("&;$":(8D.?<%$"
&("34..?$-$)&"&;$"
&$%;)(?(@6".8(>'5$5"=6"
&;$"%(-.<)6A"I'@;&6W7'>$"
.$8%$)&"(7"<??"7'8-3";<>$"
$-.?(6$$W(:)$5"5$>'%$3"
=$')@"43$5"7(8":(8D"
.48.(3$3A"a<.&(.3"<)5"
3-<8&.;()$3"<8$"&;$"-(3&"
.(.4?<8"&6.$3"(7"5$>'%$39"
<)5"F_T"(7"%(-.<)'$3"3$$"
$-.?(6$$3"=8')@')@"')"
&<=?$&3^<"3'@)'7'%<)&"
)4-=$8"7(8"<"5$>'%$"&;<&"
;<3"()?6";<5"-<33"-<8D$&"
<..$<?"')"&;$".<3&"6$<8A"

G48%;<3$"')&$)&"7(8")$:"&$%;)(?(@6"3$$-3"&("')5'%<&$"&;<&"%(-.<)'$3"8$%(@)'X$"&;$"><?4$"(7"&;$"><8'(43"
5$>'%$3"&;$'8"$-.?(6$$3"<8$"=8')@')@"')"&("&;$"(77'%$A"/<=?$&39"?<.&(.39"<)5"3-<8&.;()$3"?$<5"&;$"?'3&"(7"
.8(54%&3"%(-.<)'$3"<8$"$].$%&')@"&(".48%;<3$":'&;')"&;$")$]&"6$<8A"1?()@":'&;"-'&'@<&')@"&;$"8'3D3"(7"
$-.?(6$$W(:)$5"5$>'%$39".48%;<3')@"&;$3$"5$>'%$3"<?3("7'&3"')":'&;".?<)3"&("<558$33":(8D7(8%$"-(='?'&6A"
/;$3$"&8$)53"<8$"$].?(8$5"748&;$8"')"3$%&'()"F"(7"&;'3"8$.(8&A"

8#;&;-#<$.%)&(2&467&1$-.',)+&19,2)&
• /<=?$&3"
• a<.&(."%(-.4&$83"
• #-<8&.;()$3"
• c'5$(%()7$8$)%')@"$K4'.-$)&"
• Q$3D&(."%(-.4&$83"
• 1Vc"$K4'.-$)&"
• 1??W')W()$".8')&$8V%(.'$8V7<]"-<%;')$3"
• #&<)5<?()$".8')&$83"

!"#$%&''()*+',-.'/01'2-0+-34'-5%67#$81'-

9:;-

<=;-

=>;-

?@;-

??;-

A8B$'32-

C38+,86,-1'$$-#4%+'2-

.'273%#-1%"#D3'62-

C"863#4%+'2-

E8#3%#-1%"#D3'62-

C%D61'F-G%"#AHIJ2-!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#4784&$1"-&#0$23D,&-
K82'F-?@L-MNCN-2"8$$-8+,-"',0D"-BD20+'22'2-

http://www.comptia.org/Libraries/Members_Research/Report_-_CompTIA_SMB_Study_-_Section_3.sflb.ashx


!

!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#478.4&$1"-&#0!"#$%&'()"*!
!

S"

0)"<55'&'()"&("3&<)5<85".8(54%&'>'&6"$K4'.-$)&9")$&:(8D')@"%(-.()$)&3"<8$"<"D$6".'$%$"(7"<"%(-.<)623"
0/"3&8<&$@6A"15(.&'()"(7"><8'(43")$&:(8D')@"&$%;)(?(@'$3"3$$-3"&("%(88$?<&$"5'8$%&?6":'&;"%(-.<)6"3'X$A"
B'%8("=43')$33$3"<8$"7<8"?$33"?'D$?6"&("$-.?(6"()W.8$-'3$"$K4'.-$)&"34%;"<3"3$8>$83"(8"3&(8<@$9"=4&"
&;$3$"%(-.()$)&3"<8$"')".?<%$"<&"-(8$"&;<)"LMT"(7"3-<??"=43')$33$3"<)5"(>$8"bMT"(7"-$5'4-"
=43')$33$3A"J'8$?$33"a1P"')3&<??<&'()"'3"7<'8?6"%()3&<)&"7(8"<??"%(-.<)'$3A"1%8(33"&;$"=(<859"<5(.&'()"(7"
)$&:(8D')@"&$%;)(?(@6"&;<&":(4?5"=$"43$5"')"<"4)'7'$5"%(--4)'%<&'()3"3(?4&'()"'3"K4'&$"?(:A"I>$)"<&"
-$5'4-W3'X$5"=43')$33$39"7$:$8"&;<)"7(48"(4&"(7"&$)"%(-.<)'$3";<>$"')3&<??$5".(:$8"(>$8"I&;$8)$&9"
c(0G"')78<3&84%&48$9"(8">'5$(%()7$8$)%$"')78<3&84%&48$A""

"

"

&

&

&

&

&

!"#$%&'()*+,%-.%)")#/+0#+123+4(&-/+

56+

786+

796+

:;6+

<=6+

8;6+

7>6+

896+

8>6+

>96+

>76+

>:6+

:76+

:>6+

:?6+

=86+

=:6+

==6+

@(A"%B%)C"&")B()*+()C&0/#&DB#D&"+

E%$"&+%F"&+"#G"&)"#+

@%HE+G0&A$0&"I+()C&0/#&DB#D&"+

J(&"A+)"#$%&'+

K%B0L+/#%&0*"+

K%B0L+/"&F"&/+

!"#$%&'($)&*'
+&,--'($)&*'
!$.)/'($)&*'

1%D&B"M+,%-.NHOP/+!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#4784&$1"-&#0$/#DAQ+
30/"M+>58+RS1S+/-0LL+0)A+-"A(D-+TD/()"//"/+



!

!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#478.4&$1"-&#0!"#$%&'()"*!
!

L"

467&=8&8-+2<)&

/;$"3&<&$"(7"&;$"%(-.<)6")$&:(8D"'3"
<..<8$)&?6"<)"'334$"&;<&"3-<??"<)5"
-$5'4-"=43')$33$3"8$%(@)'X$"<)5":<)&"
&("<558$33A"1-()@"<"?'3&"(7"0/"%()%$8)39"
)$&:(8D"$77'%'$)%6"<)5"8(=43&)$33"
<..$<83")$<8"&;$"&(."')"=(&;"&;$"?'3&"(7"
'&$-3"&;<&"%(-.<)'$3":<)&"&("<558$33"<3"
3(()"<3".(33'=?$"<)5"&;$"?'3&"(7"'&$-3"&("
<558$33":'&;')"()$"6$<8A"

/:("(&;$8"'&$-3"<?3("<..$<8"')"=(&;"?'3&3!"
()?')$"%43&(-$8"')&$8<%&'()3"<)5"
%())$%&')@":'&;"%43&(-$83"')"<"-(='?$"
$)>'8()-$)&A"/;$3$"&:("'&$-3"@(";<)5"')"
;<)59"<)5":;'?$"&;$6"=(&;";<>$"
'-.?'%<&'()3"')"&$8-3"(7";<85:<8$"(8"
3(7&:<8$9"&;$8$"<8$"<?3("-<d(8"
'-.?'%<&'()3"7(8"=43')$33".8(%$33A",(-.<)'$3":'&;"<"3&<&'%"()?')$".8$3$)%$":'??")$$5"$54%<&'()"()";(:"
&("-<D$"&;<&".8$3$)%$"-(8$"56)<-'%A"#D'??"@<.3":'??")$$5"&("=$"%?(3$5":'&;"&8<')')@"(8";'8')@9"<)5"
=43')$33"7?(:3":'??";<>$"&("=$"<?&$8$5"&("<%%(4)&"7(8"()?')$"(8"-(='?$"')&$8<%&'()3A"

/;$"&8$)5"&(:<853"-(='?$"3(?4&'()3"'3"<?3("$>'5$)&":;$)"%(-.<)'$3"<8$"<3D$5"<=(4&".?<)3"7(8"$-$8@')@"
&$%;)(?(@6A"`(8"-$5'4-"=43')$33$39"H*T"%488$)&?6"43$"-(='?$"3(?4&'()39"<)5"<)(&;$8"FFT".?<)"&("3&<8&"
43$"')"&;$")$]&"+*"-()&;3A"`(8"3-<??"=43')$33$39"&;(4@;9"()?6"*ST"%488$)&?6";<>$"-(='?$"3(?4&'()39"=4&"
&;$")4-=$8"d4-.3"&("HFT"&;<&"$].$%&"&("3&<8&"')"&;$")$]&"+*"-()&;3A"I>$)"-'%8("=43')$33$3"$].$%&"&("
3'@)'7'%<)&?6"')%8$<3$"43<@$"(7"-(='?$"&$%;)(?(@69":'&;"%488$)&"43<@$"<&"+*T"<)5".?<))$5"43<@$"<&"**TA"

/;$"(&;$8"$-$8@')@"&$%;)(?(@6"&;<&"3;(:3"<"3'-'?<8".<&&$8)"(7"43$":<3"%?(45"%(-.4&')@A"P$<8?6"()$W
&;'85"(7"#BC3";<>$"<5(.&$5"%?(45"%(-.4&')@"&$%;)(?(@69":'&;"-$5'4-"=43')$33$3"3;(:')@"&;$";'@;$3&"
4&'?'X<&'()"<&"H*TA",?(45"%(-.4&')@"'3"<?3("&;$"-(3&".(.4?<8"%;('%$"')"%(-.<)6".?<)39"<3"FST"(7"<??"
=43')$33$3"348>$6$5"$].$%&"&("3&<8&"43')@"%?(45"')"3(-$"7(8-"')"&;$")$]&"6$<8A"

0)&$8$3&')@?69":;'?$"%?(45"%(-.4&')@"<)5"-(='?'&6"3;(:"&;$";'@;$3&".?<))$5"<5(.&'()"8<&$9"=43')$33"
')&$??'@$)%$"'3"&;$"$-$8@')@"&$%;)(?(@6":'&;"&;$";'@;$3&"%488$)&"<5(.&'()"8<&$A"/;'3"348>$6"5'5")(&"
$].?(8$"&;$"5$&<'?3"(7"43<@$9"=4&"'&"-<D$3"3$)3$"&;<&"-<)6"3-<??"<)5"-$5'4-"=43')$33$3":(4?5"<..?6"
3(-$"3(8&"(7"5<&<"<)<?63'3"&("4)5$83&<)5"&;$'8"-<8D$&"=$&&$8A"C43')$33"<)<?6&'%3"<?3("<..$<83"')"&;$"?'3&"
(7"'&$-3"#BC3":<)&"&("<558$33"'--$5'<&$?69"<)5":'&;"<)<?63'3"@$&&')@"-(8$"3(.;'3&'%<&$5"<)5"<><'?<=?$"
5<&<"@8(:')@"$].()$)&'<??69"&;'3"'3"?'D$?6"&("=$"<"D$6"<8$<"7(8"3-<??$8"7'8-3"')"&;$"6$<83"&("%(-$A"

1&"&;$"(&;$8"$)5"(7"&;$"3.$%&84-9">'8&4<?'X<&'()";<3"&;$";'@;$3&"')%'5$)%$"(7"%(-.<)'$3""Z+FT["8$.(8&')@"
&;$6"<8$")(&"7<-'?'<8":'&;"&;$"&$%;)(?(@6A"#')%$">'8&4<?'X<&'()"'3"<"D$6"&$%;)'%<?"%(-.()$)&"(7"-<)6"
%?(45"3(?4&'()39"$3.$%'<??6"0)78<3&84%&48$"<3"<"#$8>'%$"(8"G?<&7(8-"<3"<"#$8>'%$9"3(?4&'()".8(>'5$83":(4?5"
=$":'3$"&("$].?<')"&;$"-$%;<)'%3"(7"%?(45"%(-.4&')@"&("D$$."&;$'8"%43&(-$83":$??"')7(8-$5A"

/:("(&;$8"$-$8@')@"&$%;)(?(@'$3"&;<&";<>$"<";'@;"8<&$"(7"4)7<-'?'<8'&6"<8$"@8$$)"0/"<)5"4)'7'$5"
%(--4)'%<&'()3"ZN,[A"13"&;$"')3&<??$5"=<3$"(7")$&:(8D"%(-.()$)&3"3;(:39"-<)6"%(-.<)'$3"<8$")(&"
.8$.<8$5"7(8"<"4)'7'$5"%(--4)'%<&'()3"3(?4&'()A"G8(>'5$83"3$??')@"N,"3(?4&'()3"%<)"3&<8&"=6"$].?<')')@"

8#;&>&=8&=))$+)&467)&?,2%&%#&!<<-+))&!4!1&

• P$&:(8D"$77'%'$)%6V8(=43&)$33"
• ,())$%&')@":'&;"%43&(-$83"')"<"-(='?$"$)>'8()-$)&"
• Q<&<"3&(8<@$"
• C43')$33"<)<?6&'%3"
• E)?')$"%43&(-$8"')&$8<%&'()3"

8#;&>&=8&=))$+)&467)&?,2%&%#&!<<-+))&?(%'(2&,&@+,-&

• ,())$%&')@":'&;"%43&(-$83"')"<"-(='?$"$)>'8()-$)&"
• #(7&:<8$"4.@8<5$".8(%$33"
• O$3(48%$"-<)<@$-$)&"<)5"&8<%D')@"
• P$&:(8D"$77'%'$)%6V8(=43&)$33"
• E)?')$"%43&(-$8"')&$8<%&'()3"



!

!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#478.4&$1"-&#0!"#$%&'()"*!
!

b"

&;$"&$%;)(?(@6"<)5"=$)$7'&39"&;$)"5'3%433')@"&;$")$%$33<86"%<.<='?'&'$3"(7"&;$")$&:(8DA"`(8"@8$$)"0/9"
$)$8@6"$77'%'$)%6"-<6")(&"8<&$"<3"<";'@;".8'(8'&6"7(8"-<)6"#BC39"=4&"<"?<%D"(7"4)5$83&<)5')@"(7"&;$"
&$%;)(?(@6"<?3("')5'%<&$3"<"?<%D"(7"<:<8$)$33"(7"&;$"%(3&"3<>')@3A"\$8$9".8(>'5$83"%<)"@'>$"$54%<&'()"
&;<&":'??"?$<5"&("')7(8-$5".48%;<3$"5$%'3'()3A"

"

1"7')<?"<8$<"&("%()3'5$8"8$@<85')@"0/"&8$)53"'3"&;$"-$&;(5"7(8"')&8(54%')@"&$%;)(?(@6"')&("<"%(-.<)6A"
/$%;)(?(@6"-<6"=$"')&8(54%$5"<3"$'&;$8"<"3(?4&'()"&("<".8(=?$-"(8"<"-$%;<)'3-"7(8"$);<)%')@"
.8(54%&'>'&69"=4&"&;$")(&$:(8&;6"<3.$%&"(7"&$%;)(?(@6"')&8(54%&'()"'3";(:"'&";<..$)3":'&;')"<)"
(8@<)'X<&'()A"J;'?$"')5$.$)5$)&"(.$8<&'()":'&;')"5$.<8&-$)&3^=(&;"0/"<)5"?')$3"(7"=43')$33^'3"
@$)$8<??6"&;$"?$<3&"?'D$?6"3%$)<8'("&("(%%489"&;$"-(3&"?'D$?6"3%$)<8'("'3"5$.<8&-$)&3^=(&;"0/"<)5"?')$3"(7"
=43')$33^%(--4)'%<&')@"5'8$%&?6":'&;"$]$%4&'>$3A"I>$)"%(-.<)'$3"&;<&";<>$"0/"')W;(43$"<3"(..(3$5"&("
(4&3(48%$5"3$$"<";'@;$8"')%'5$)%$"(7")()W0/"3&<77"@(')@"5'8$%&?6"&("$]$%4&'>$3A"

/;$"'-.?'%<&'()"'3"&;<&"5$.<8&-$)&3"3&'??"3(?'%'&"<..8(><?"7(8"&;$'8"0/".?<)39"=4&")(&")$%$33<8'?6"78(-"&;$"0/"
5$.<8&-$)&A"0/"3&<77"%<)";$?."&("%(4)&$8"&;'3"&8$)5"=6"=$')@"-(8$"$)@<@$5":'&;"&;$"><8'(43"?')$3"(7"
=43')$33":'&;')"<)"(8@<)'X<&'()"<)5"=$')@".8(<%&'>$"')"3(?>')@"&;$'8")$$53":'&;"&$%;)(?(@6A"/;'3":'??")(&"
()?6"-<D$"&;$"0/"5$.<8&-$)&"<"-(8$"&843&$5"8$3(48%$9"'&":'??"@'>$"&;$"0/"5$.<8&-$)&"<"%;<)%$"&("D$$."
&$%;)'%<?"3(?4&'()3"')"?')$":'&;"&;$'8"$3&<=?'3;$5".(?'%'$3A"

!"#$%&$'(#)*+,*$-#./,%0%*1$

234$

254$

264$

574$

284$

264$

284$

254$

564$

594$

574$

224$

264$

284$

234$

2:4$

;)##,$<-$

!,+=#>$?%((@,.+AB%,"$

C+)D@A0+EAB%,$

FA,A*#>$G#)H+.#"$

F%I+0#$G%0@B%,"$

G%.+A0$F#>+A$

?0%@>$?%(J@B,*$

K@"+,#""$<,D#00+*#,.#$

!"#$%&'%()*% +(,,*$&"-%().$/%

G%@).#L$?%(J-<MN"$!"#$%&&'()$*+())$(&#$,-#.'+$/'0.&-00$1-23&4)456$%#4784&$1"-&#0$"D@>1$
KA"#L$965$!OGO$"(A00$A,>$(#>+@($I@"+,#""#"$



www.comptia.org

R
E

S
E

A
R

C
H

T H I R D  A N N U A L  •  J U LY  2 0 1 1

SMALL AND MEDIUM BUSINESS 
TECHNOLOGY ADOPTION TRENDS
SECTION 3: TECHNOLOGY PURCHASE CONSIDERATIONS FOR SMALL AND MEDIUM BUSINESSES
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