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MJ Shoer is Senior Vice President, Executive Director, CompTIA ISAO and an engaging IT 
executive. He has over three decades of experience in the IT industry, working with small and mid-
size businesses to leverage technology to improve their efficiencies and profitability.  
 
In 1997, he founded Jenaly Technology Group, Inc. a pioneer of the MSP business model. Jenaly 
was acquired in 2015 after which MJ held executive and leadership roles in the regional and national 
acquiring MSPs. In 2019 MJ launched a consulting business working with MSPs and other channel 
organizations. 
MJ joined CompTIA in late 2020 to continue his work with the CompTIA ISAO, a cybersecurity 
information sharing and analysis organization dedicated to helping MSPs, MSSPs vendors and 
distributors raise the cybersecurity resilience of the global tech industry.  
MJ is a Patriot’s Circle member of the FBI InfrGard, Executive Committee member and secretary for 
the IT Sector Coordinating Council and Security Advisory Council member for ConnectWise. MJ is a 
past member of the CompTIA Board of Directors, including serving a three-year term as Board 
Chair. He is also a former advisory council member of both The ASCII Group and ConnectWise and 
has served on several local boards. 
MJ has testified before U.S. House, Senate and State committees on the topics of cybersecurity and 
net neutrality. His is also an accomplished writer, having published two books and contributing to 
several industry publications.  
 
MJ is a graduate of the University of New Hampshire and resides in Portsmouth, New Hampshire 
with his wife Jennifer, with whom he shares three adult children. Together, they enjoy hiking, the 
beach, lake and long walks in the woods. 

 


